Frequently Asked Questions  (FAQ)

What is included in Dan Thurmon's,  Off Balance on Purpose Action Adventure trip fee? 
All seminar sessions with Dan Thurmon

All ground transportation 

All airport transfer fees

All hotel accommodations 

All fees and equipment associated with the different daily sightseeing and adventure trips 

Meals listed in the trip itinerary except for alcoholic beverages 

Guides for each portion of the trip and someone to translate from Spanish to English 

DVD of trip highlights, documenting your journey

What is not included in Dan Thurmon's, Off Balance on Purpose Action Adventure trip fee? 
Round trip air and/or ground transportation from your departure city to and from Mexico City or the city of Puebla in the state of Puebla 

All meals not listed in the trip itinerary and all alcoholic beverages 

Tips and gratuities 

Travel insurance. 

What kind of deposit is required and when do I pay in full? 

A non-refundable deposit of $675 per person is due when you submit your reservation. Full payment is due 45 days prior to the first day of the trip. Payments made within 30 days of the first day of the trip need to be in the form of a certified check or credit card. 

What is your cancellation policy? 

Cancellations will only be accepted in writing. Cancellation fees will be applied based on the date that the written cancellation is received.
45 days prior to the first day of the trip:  $675 per person 
15 to 44 days prior to the first day of the trip:  50% of the trip cost*
Less than 15 days prior to the first day of the trip:  Trip cost whether paid in full or not. *
*If we are able to fill your slot with another participant from our waiting list, we will refund your deposit regardless of the date of cancellation.

What if you cancel a scheduled trip? 

Once you have received a confirmed reservation from us, we make every effort for this trip to go forward. However, we must reserve the right to cancel this trip if the minimum number of participants advertised for this trip is not met. You will be notified at least 15 days or more prior to the first day of the scheduled trip and all money will be refunded. Discover Veracruz Tours, LLC will not be held responsible for any costs relating to the issuance and/or cancellation of airline tickets or other costs not directly included in the actual advertised cost of the trip. Also because of any natural disaster, political instability, acts of terrorism, other unforeseen events taking place in the region where the trip is to occur, or logistical problems, we may have to cancel the trip. If Discover Veracruz Tours, LLC has to cancel for any of these reasons, every effort will be made to obtain refunds from suppliers. However, no guarantees can be provided.

What is the minimum and maximum number of people for this trip? 

The minimum number of people to make this trip go is 10. The maximum number per trip is 14.

 What are the age restrictions? 

To travel independently, you must be at least 18 years of age. There are no upper age limits on our trips. However, you should be in good health and have a reasonably good level of general fitness. 

 I am a single traveler. Will I be charged a single supplement? 

For overnight hotel accommodations, we will pair you up with another traveler of the same sex. Based on availability, you may request a single room. There will be an additional single room supplemental charge of $280 total for this trip. 
 Do you offer triple rooms? 

On this trip, we do not offer 3 or more people to a room.
Can I fly into Puebla instead of Mexico City?
If you wish to begin your trip in Puebla, that is fine. There is an international airport in the city of Puebla in the state of Puebla. You can check to see if that is an option for you. Otherwise, you can fly into the international airport in Mexico City. From within the airport, you will proceed to the bus ticket counter on the 2nd floor (near the international airline ticket counters of the main terminal) to purchase a ticket from the company, Estrella Rojo (Red Star) to Puebla. Buses leave every hour on the hour from 6:00am to 11:00pm. The trip takes about two hours. You will arrive at the Capu Bus Station in Puebla. From there you can purchase a ticket for a taxi ride to the Colonial Hotel, where a representative will meet you. 

How early can I check into the hotel in Puebla on the day of arrival? 

You can check into the hotel after 3:00pm. They should be able to safely store your luggage until your room is ready. 

Do I need travel and health insurance? 

Participants are strongly encouraged to purchase short-term travel insurance to cover trip cancellation for medical reasons, trip delay, medical expenses, accidental death, lost baggage, and medical evacuation. You can check with your credit card company to see if they offer this service, consult your insurance agent, or search on the internet. Travelguard.com and InsureMyTrip.com are just two of the many insurance companies found on the internet.

What clothing should I pack? 

We always recommend packing as light as possible.
Passport (with photo copies) 
Travel Insurance – optional (with photo copies) 
Airline tickets (with photo copies) 
Cash and Credit/Debit Card 
Camera and extra batteries 
Small flashlight
Fanny pack or small back pack for day trips 
Rain poncho Hat (to protect your head from the sun) 
Shorts  

Swim suit or nylon shorts for river rafting
Long pants 
Short sleeve shirts/T-shirts 
Long sleeve shirt  (protection from the sun and the occasional chilly evenings) 
Water shoes or waterproof sandals 
Sturdy walking and/or hiking shoes 
Quick drying towel 
Sunglasses Glasses strap that floats (when wearing prescription glasses or sunglasses in or near water) 
Toiletries 
Watch/alarm clock 
First aid kit – lip balm, aspirin, Band Aides, anti-histamine, insect repellent, Imodium or similar for mild diarrhea, sunblock, any prescription drugs you may be taking 
Additional items needed for the Mountain Bike portion of the trip. 
Fleece top 
Windbreaker shell 
Warm hat to go under the bike helmet 
Synthetic “hiking” socks work best 
Long underwear (might need it in the upper attitudes for the mountain biking) 
Any additional mountain biking gear you deem necessary 
Note: dual suspension mountain bike, bike helmet, and bike gloves will be provided. 

Do I need a passport or visa? 

United States citizens do not need a visa. You do need a passport which is valid for at least six months from the return date. If you need to obtain or renew your passport, please allow enough time for it to be processed and sent to you. Non-US citizens, please check with your local Mexican Consulate for any restrictions and requirements. 
Should I bring Traveler's Cheques?  Cash?  Credit Cards? 
When you arrive in Mexico, you may want to exchange some of your currency to Mexican pesos. ATM machines are just about everywhere. We recommend using these machines to traveler's cheques. Most banks in Mexico will cash traveler's cheques, however, sometimes the lines to the bank tellers are so long, you may not want to spend your vacation time waiting in line to cash them. In addition, many small shop owners and restaurants will not except traveler's cheques and/or credit cards. We recommend you use ATM machines and Mexican currency. 
A tip on exchanging currency: Please be advised that slightly torn notes, notes that have been heavily marked, or are faded, may be difficult to exchange. It is best to bring notes in good condition. 
How much money should I bring? 
Most of your expenses for your trip are covered in the trip fee. However, there are a few  meals not included on the first and last day. Bring enough to cover your meals, items you may purchase, person items, and tips. 

Do I have to know Spanish to "survive?"

It is always good to know some basics words. Discover Veracruz Tours will have English-Spanish speaking tour guides who will be with you the entire trip. He/she will do any necessary translating for the group. 

Can I drink the water? 

As a precaution, drinking the water directly from faucets is not advisable. We will have purified water available for you throughout the trip. 

Are there adequate medical facilities nearby?

The city of Puebla and Mexico City are big and there are modern hospitals there. However, parts of this trip take you to more remote locations where medical assistance is not immediately accessible. In case of an emergency we have cell and satellite phones to radio for assistance. There are also many pharmacies where you can find just about anything a pharmacy would carry in your home town. 
How do I keep in touch with my family and friends back home?
If you need to be contacted while travelling, we recommend that you set up an email address that can be accessed from anywhere. Internet centers can be found in most of the places you will visit. Mexican phone cards can be purchased while in route and used in the local public pay phones. However, you may pay $1 US or more per minute when calling out of Mexico. If someone needs to contact you in an emergency while on this trip, we suggest they call our Emergency Contact Phone Number at Rancho Santa Barbara Adventure Lodge (1-310-427-7797 US#) and leave their message. That message will be relayed to you as soon as possible.
Do I need any special type of electrical adapters in order to use my electronic devices? 
Mexico uses 110 volt, 60 cycle electricity, the same as the United States. Plugs are typically the 2 pronged flat type so US travelers will not need a converter or adaptor. However, the outlets in Mexico rarely have 3 holes. So if your device has a third prong, bring a 3 prong to 2 prong adaptor. Please make sure the 2 prongs on your adaptor are of the same size.
 Is tipping included? 
The word TIP means, “To Insure Promptness.” Tipping is not included in the tour price except for meals listed on the itinerary. Tipping is entirely at your discretion. If you felt someone did a “great job,” went out of their way to be helpful, and/or did something special for you . . . then we would suggest you can show your appreciation with a tip. Your guides can give you recommendations on an amount which is appropriate. They are there to assist you throughout your entire trip.
What type of ground transportation is used when traveling from one destination to another? 
During this trip, you may find yourself in a 4-wheel drive vehicle such as a Chevy Suburban, a van, or a bus. It is all part of the adventure! 
What if I have more questions?
Please contact Mike Vondruska / Veracruz Travel Specialist at:

Discover Veracruz Tours, LLC 
515 Winston Dr. Suite 6,  
Bolingbrook  IL 60440 USA 
1-800/516-1437 
1-815-846-2503 (fax)

